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PUBLIC SAFETY DISPATCH  
Dates: Feb 23rd – Mar 20th, 2026 

Oct 12th – Nov 6th, 2026 

Time: 8 AM- 5 PM 

COST: Spring $220 +$20 parking fee 
Fall $177 + $20 parking fee 
*Cost for CA residents only 
*Fees are subject to change 

Certifications: POST Plan IV  
Course Control #2980-30900 
**Not STC certified** 

Location: Public Safety Training Center (PSTC), 5743 Skylane Blvd., Windsor, CA 95492 

Reservations: Email  InServicetrainingrequest@santarosa.edu  Or call (707) 836-2906 

Required to attend class: Must enroll at SRJC Apply for admissions  
** Must bring a laptop or tablet with Wi-Fi capability 

Payment: For all agency personnel, Santa Rosa Junior College will invoice for payment after the 
course. 

Hotel Recommendations: Safety Training Reservations can be made online by clicking the link below: 
Safety Training - Hampton Inn & Suites Windsor - Sonoma Wine Country (hilton.com) 
Or Enter Code 2773358 under Special Rates on our Website at 
http://www.windsorcasuites.hamptoninn.com/ 
Or call the hotel directly at 707-837-9355 and ask for the Safety Training rate, Corporate ID: 
2773358 
 
OR 
 
Hotel Trio  
110 Dry Creek Rd. Healdsburg, CA 95448 
Book Your Group/Corporate Rate | Marriott International 
Contact: Lauren Beauchamp 

lbeauchamp@hoteltrio.com 
(707) 433-4000 ext. 701 

 

 
Course Description: 
 
This 160-hour course complies with current California Commission on Peace Officers Standards and Training (POST) 
requirements and is designed to provide entry level training for public safety dispatchers. Students receive instruction in 
California law enforcement communications and learn basic dispatching skills. Program segments include professional 
orientation and ethics, telephone techniques, radio procedures, missing persons, domestic violence, gang awareness, child/elder 
abuse, cultural diversity, stress management, critical incidents, and practical application. 
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